How to do Business — United Healthcare

Agent Contracting:
Please contact igsmcontracts@igroupweb.com for information on contracting.
This step requires the up line agent to make the request for a link to be sent.

Website: www.unitedhealthproducers.com allows you to:

e Manage Your Account

e View Product Information & Materials
® Access Service Forms

e View Commission Status

e Submit enrollment applications electronically

Sales Support

www.unitedhealthproducers.com or www.unitedhealthadvisors.com

New Business:

Call for status, underwriting, customer service and claims at 888-381-

8581 Fax app submission at 888-836-3985 or 888-202-4340

Mailing Address: Overnight Address:
United Healthcare Insurance United Healthcare Insurance Company
Company Enrollment Division
PO BOX 105331 4868 GA Hwy 85
Atlanta, GA 30348 Suite 100
Forest Park, GA 30297

Web Upload: www.unitedhealthproducers.com

If you have any questions or need assistance with the submission process, please feel free to
call the Agent Contact Center at 888-381-8581.



!ﬂl UnitedHealthcare

2019 Certification User Guide

w UnitedHealthcare

CERTIFIED

% %k Kk

2019

~.



Table of Contents

2019 Annual Certification REQUITEMENTS ......uuiiiieiii e e e e e st r e e e e e e e s ea e e e e e e s snnsrnaneeeeeeeesennnnnes 3
AHIP Certification INSIIUCTIONS .......coiiii ittt e e e e e e e e e e s b b e e e e e e e e e e s annsbbeeeeeaaeeeaans 5

[0 Yo o T o 1 PSR 6
REQISTEIEA USEIS ... ittt ettt e oo e e e e e ettt bt e e e e e e e e e eeesttb e e e e eeeeeeeassannaaaeeeeeeensnnnns 6
Accessing Modules, Tests and CertifiCAES .......iieeiiiiiiiiiiiiie e e e e e e e e e 6
Medicare SOlIUtioNS LearNiNg CeNTET ... ...ttt e et e e e e e e e e s st r e e e e e e e e e e s annnsbnreeeeens 7
LAY = (oo g = = Vo T S 7
NAVIQALION PANEL......eieiiiiiie et e et e e e e e e e e s e bbb et e e e e e e e e e e s aab bbb e eeeeaeessannnsbseneeeaaeeaaans 7
CertifiCatioN MOUUIBS/TESES .....veiieiiiiiie ettt e e e s st b e e e s st b e e e e e snbb e e e s sanbreeee e 8
Certification TestS — TeleSaleS ONY ... e 8
ElECHVE MOUUIES TESES. ...ttt et e e st e e e e a bt e e s ettt e e e snbe e e e e e nnbbeeeeeannes 9
INVItationN ONIY MOAUIES/TESES ...evvieee ettt e e e e e e e e e e e e e e s e e e e e e e e sasnsbnreeeeeaeeeeennnnnes 9

(1] 4 1 T0F= 1= ST 9

e 11T o S 10
TeChNICAl REQUITEMENTS ...ooiii ittt e e e e e e e sttt e e e e e e e e e s e bbbt e e e eaeeeesennnsbnaeeeeaaeeeans 10
6.14.18 User Guide Page 2

Confidential property of UnitedHealth Group. For Agent use only.
Do not distribute, reproduce, edit or delete any portion without the express permission of UnitedHealth Group.



2019 Annual Certification Requirements

To solicit, present or sell any products in the UnitedHealthcare Medicare Solutions portfolio (may include
plans branded UnitedHealthcare, AARP, Medica HealthCare Plans, or Preferred Care Partners), you must
be licensed and appointed (if applicable) in the state in which the consumer resides and certified in the
product(s) you are presenting to and/or enrolling the consumer. To become certified for the plan year, you
must complete all the prerequisite tests and the individual product test(s) for the product(s) you wish to sell.

NOTE: While you may proceed directly to each test without completing the related module (except for AARP Course),

itis strongly recommended that you review the module before attempting the test.

Prerequisite

Tests

A summary of the steps to certify is as follows:

e Complete all PREREQUISITE TESTS by
passing with a score of 85% or higher within
6 attempts.

¢ Failing any prerequisite test will block access
to any test and you will not be able to market
or sell any UnitedHealthcare Medicare
Solutions product for the plan year.

¢ Prerequisite tests must be taken in order:
1) Medicare Basics*
2) Ethics and Compliance
3) AARP Course

Product

Tests
ules op | (modules optional)

I UnitedHealthcare
CERTIFIED
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e Complete the PRODUCT TEST(s) by
passing with a score of 85% or higher within
6 attempts or you will not be allowed to sell
the applicable product for the plan year.

¢ Available product tests by type are:

— AARP® Medicare Supplement Insurance
Plans

— Chronic Condition and Dual Special
Needs Plans (CSNP/DSNP)

— Institutional and Institutional-Equivalent
Special Needs Plans (ISNP/IESNP)**

— Senior Care Options**

* Medicare Basics includes credit for Medicare Advantage and Prescription Drug Plans.
** Available by invitation only

AHIP Certification for our EDC Partners

America’s Health Insurance Plan (AHIP) Certification satisfies the requirement for the following UnitedHealthcare
Medicare Solutions Certification Modules: Medicare Basics, Medicare Advantage Plans and Medicare Prescription Drug
Plans. If you choose to certify via AHIP, you need to transmit the 2019 AHIP Certification before any other 2019
modules have been started. Failureto do so will result in AHIP score rejection. (See page 5 for instructions.)

6.14.18 User Guide
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Step 1. Complete all 3 Prerequisite Tests

Ethics &

Medicare Basics* Compliance < AARP Course

An EDC Agent must choose whether to pursue America’s Health Insurance Plans (AHIP) Certification
before starting the 2019 Medicare Basics* Test. If an EDC Agent completes AHIP certification, they will get
credit for Medicare Basics, which includes Medicare Advantage Plans and Medicare Prescription Drug Plans,
upon completion of the other two prerequisites tests.

< AARP—for 2019, all agents must complete the full AARP course to meet the AARP portion of the
certification requirement.

* Medicare Basics includes credit for Medicare Advantage and Prescription Drug Plans.

Step 2: Complete Product Test(s) and/or Module(s)

| want to sell: | must complete this test:
Medicare Advantage (MA) Plans _ .
UnitedHealthcare, AARP, Medica HealthCare Plans, Completion of all 3 prerequisite tests
Preferred Care Partners, and Erickson branded provides certification for MA and PDP

HMO, POS, PPO and PFFS plans

AARP Medicare Supplement Plans AARP Medicare Supplement Plans

Chronic Condition and Dual Special _ o _
Needs Plans Chronic Condition and Dual Special

UnitedHealthcare, Medica HealthCare Plans, Needs Plans
Preferred Care Partners, and Erickson

. Completion of all 3 prerequisite tests
SR PUBSEIPILER (LONg) > EWs (P provides certification for MA and PDP

Institutional and Institutional-Equivalent Institutional and Institutional-Equivalent

Special Needs Plans Special Needs Plans
UnitedHealthcare and Erickson (invitation only)

Senior Care Options Senior Care Options
UnitedHealthcare (invitation only)

etk e sy el Confidential property of UnitedHealth Group. For Agent use only. Page 4
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AHIP Certification Instructions (EDC Only)

This applies to EDC producers only and does not include Telesales and ICA producers.

AHIP Certification is not required. If you elect to do this, you will receive a $50 discount off of the first AHIP
purchase. You must first enter the site by going through the www.uhcjarvis.com Knowledge Center to access the
AHIP link found on the certification page, which takes you to the co-branded site. Please note that once you
select the 2019 AHIP link you will be unable to access the 2019 Medicare Basis Test. Conversely, if you
initially begin the 2019 Medicare Basics Test, you will be unable to access the 2019 AHIP link.

AHIP Certification satisfies the requirement for the following UnitedHealthcare Medicare Solutions Certification:
2019 Medicare Basics Test (including Medicare Advantage and Part D). If you choose the AHIP option, you will
also be required to complete the following prerequisites: 2019 Ethics and Compliance and 2019 AARP Course.
UnitedHealthcare will accept your AHIP certification and display any other required tests. As with other
requirements, you have six attempts to pass the assessments at 90% (UHG only recognizes the first two
purchases).

Note: If you choose to certify via AHIP, you need to complete the 2019 AHIP Certification before any other
2019 Certification tests. Failure to do so will result in AHIP score rejection.

To begin 2019 UnitedHealthcare Medicare & Retirement certification using AHIP, complete the following steps:

Log into Jarvis (www.uhcjarvis.com)
Click Knowledge Center
Click on Certification (Left-hand navigation menu)
Click 2019 AHIP (EDC Only)
Select OK for the pop-up messages
Click Launch
Sign on with your AHIP username and password OR register if you are a new AHIP user
Select Medicare Course Home
Complete the assigned modules
e Returning AHIP users will be assigned the recertification modules
e New AHIP users will be assigned the full certification modules
10. Pass the test in 6 or fewer attempts with a score of 90% or higher
11. At the end of the test, go to the home page - Click Transmit to United Healthcare
12. Select | Comply when the Pledge of Compliance Screen appears
13. Once the "Congratulations" screen appears, return to the certification page

©CoNoOAWNE

Next, you must pass the following tests:
e 2019 Ethics and Compliance
e 2019 AARP® Course

REMINDER: For agents who choose to complete 2019 AHIP, either directly from the AHIP website or through another carrier,
you are still required to follow the above directions in order to transmit your results to UnitedHealthcare and receive credit for
the equivalents on your development plan. Again, this must be completed before access to any other 2019 tests. However,
agents choosing to certify directly from the AHIP website or through another carrier will forfeit the UHC discount.

Sy Laarciie Confidential property of UnitedHealth Group. For Agent use only. FEEEE
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Logging In

Registered Users

* Gotowww.uhcjarvis.com Welcome to [ For log in or other assistance \
e Enter your Agent or Party . with Jarvis, contact the
ID and password Jarvis Producer Help Desk (PHD):
L4 CI|Ck on Sign'ln All your tools in one place,
hassle-free 888'381'8581

Monday — Friday

7am.to9p.m.CT
N\ /

SIGN IN

Accessing Modules, Tests and Certificates

Welcome

Once you are logged into Jarvis, Jarwvis | U UnitedHealthcare
hover your mouse over the
Knowledge Center tab and click
on Certifications.

Agent Search  Contnet Us  Sign Our

Enroliment -

Sales & Markoting =
ools

Compliance Information «

Member Communications »

Account Info .

Jarvis FAQ »

Agent Guide and Handbooks «

Agent Communications »

Walcome,

The Certifications home page will Jarwis | U UnitedHealtheare
appear. Click on Launch
Certifications.

Certifications

STRENGTH
e ———]
STABILITY
————
HASSLE FREE

Certification Instructions

ne or Sed any BreduEts in the Linnegseanneare Medicare Saiutiens

you st Be Boensed and appaimed (i
ng the
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Medicare Solutions Learning Center

Welcome Page

The opening page of the
Learning Center is the Welcome
Screen. This page provides
details about the annual
certification.

Navigation Panel

The Welcome Page provides
several navigation choices,
located on the left side of the
screen.

6.14.18 User Guide

Woe are pleased that you have chosen to become certified to sell our produwcts. Our certification
coursas will educate you on Medicare, Compliance and Medicare health plans, giving you a
strong foundation for making sales presentations, conducting meetings and helping Medicare-
eligible consumers make the right choices.

Thank you for your business and good luck with your 2018 Certification!
- . - .

*Modules and tests are not compatible with mobile technology such as smart phones. iPads or
tablets.

In order to take any of the certification modules and/or test. plesse make sure your computer meets the
following requirements:

= Makes sure that you hawve s relisble internet connection; a8 wired connection is optimal

- Do not open more than one broveser window at a time

= Turn off all pop-up blockers

- Depending on your browser choice, you may neasd to turn an compatibility view. Da this by clicking
Tools, then selecting Compatibility View. Make sure “unitedhealthgroup. com” is added to the
Compstibility w Settings popup oo

= If using IE, confirm you are using Internet Explorer 8 or higher

- Sereen resclution of 1024 x TES

= Acrobat Reader version & or higher

= Macromedia Flash Player 9 or higher

If you have trouble launching a module, contact the Producer Help Desk (PHD): 888-381-8581
(Monday-Friday, T a.m. — 8 pom., CTST).

Cerificadon Insructions

To solicit, present or sell any products in the UnitedHeslthcare Medicare Solutions portfolio”. you must
be licensed and appointed applicable) in the state in which the consumer resides and certified in the
ducts) you are presenting to andlor enrclling the consumer. To become certified for the plan year,
you must complete all the required prerequisite modules and the individual preduct module{s) for the
product(s) you wish to sell.

FLEASE NOTE: While you may proceed directly to each test without completing the related
couwrse module. it is strongly recommended that you review the course module before attempting
the test. Please remember that you must pass the test with a score of 85% within six attempts.

A summary of the steps to certify is as follows:

fow must complete, in order, the following prerequisite tests (course modules are optional) and pass
the comesponding assessment with 3 score of 859 or higher within six sttempts.

2018 Medicare Basics {including Medicare Advantage and Prescription Drug Plans)
- 2018 Ethics and Compliance

2018 AARF Gourse
¥ou must complete the product test(s) (course modules are optional) with a score of 85% or highear
within six attermnpts, or you are not slliowed to sell the applicable product for the applcable plan year.
Anailable product modules by type are:

2018 AARF Medicare Supplement Flans

2018 Chronic Condition and Dual Special Meeds Plans

= 201E Institutional and Instituticna-Eguivalent Special Mesds Plans (1SN
Senior Care Options™

Note: Failure to meet the minimum requirement of 853 within six attempts on 3 prerequisite test, you
will not be allowed to sell any UnitedHeakhcare Medicare Solutions products for the applicable plan

year.
"May include branded UnitedHeslthcare, AARP, Care Improvernant Plus, Medica HealthCare Plans,

Preferred Care Partners, or Siemra.
* Anailzble by invitation only

Welcomel

= Certifications
— Electives

= Invitation-Cnly
= Evaluations

Confidential property of UnitedHealth Group. For Agent use only.
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Certification Modules/Tests

In the Navigation Panel, click on
Certifications to view your
modules and certifications by
year.

e Each topic has two items
listed: module and test.
Review the module (optional)
and then take the test
(required).

e Prerequisite tests must be
taken first and in order.

e Product tests should be
completed after the
prerequisite modules.

e The status and date
completed are provided on
this screen.

e Once you are certified to sell
a product, you will see a gold
medallion next to the date
completed column.

2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

2019 AHIP (EDC Only)
Status  Date
Completed
2019 AHIP (EDC Only)

If you do NOT want to certify via AHIP, please proceed to the Prerequisites below.
Agents choosing to certify via AHIP must click link above FIRST!

2019 Prerequisites (including Medicare Advantage and Prescription Drug Plans)

Status Date

2019 Medicare Basics (including Medicare Advantage and Prescription Drug Plans) = Completed
2019 Medicare Basics Test (including Medicare Advantage and Prescription Drug Plans) =

2019 Ethics and Compliance i

2019 Ethics and Compliance Test =

2019 AARF Course

2019 AARP Medicare Supplement Plans Certification

Status Date

Completed
2019 AARP Medicare Supplement Plans

2019 AARFP Medicare Supplement Plans Test =

2019 Chronic Condition and Dual Special Needs Plans Certification
Status Date
Completed

2019 Chronic Condition and Dual Special Needs Plans (CSNP-DSNP)
2019 Chronic Condition and Dual Special Needs Plans (CSNP-DSNP) Test =

Certification Tests — Telesales Only

Telesales agents should work
with their instructor/leader to
ensure completion of the correct
courses.

6.14.18 User Guide
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TELESALES PRODUCERS ONLY - 2019 Telesales Fundamentals (PSA, PDP EE, Group, C&S)

Status Date

Completed
2019 Medicare Basics Assessment - TS =]
2019 Ethics and Compliance Assessment - TS ==
2019 AARP Course - TS -

TELESALES PRODUCERS ONLY - 2019 Medicare Advantage (PSA, Group)

Status Date
Completed
2019 Medicare Advantage Assessment- TS

TELESALES PRODUCERS ONLY - 2019 Part D (PSA, PDP EE, Group, C&S)

Status Date
Completed
2019 Medicare Part D Assessment - TS

TELESALES PRODUCERS ONLY - 2019 Special Needs Plans (PSA & Group Existing)

Status Date
Completed
2019 Chronic Condition and Dual Special Needs Plans Assessment- TS

TELESALES PRODUCERS ONLY - 2019 AARP Medicare Supplement (Group)
Status Date
Completed
2019 AARP Medicare Supplement Plans Assessment - TS

TELESALES PRODUCERS ONLY - 2019 Events Basics
Status Date

Completed
2019 Events Basics Assessment - TS

Page 8
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Elective Modules/Tests

There are additional modules
available for your further

. Status Date
education and/or other 16 e B _ Completed
requirements. They are listed in 2019 Events Basics Tect s
the Electives section.

Note: The Events Basics course and test are required for agents that
want to conduct any type of event (Educational or Marketing/Sales) for
the plan year prior to reporting the event to UnitedHealthcare.

Invitation Only Modules/Tests

On occasion, you may be
required to take a module and Plan and Product Knowledge Issues v4 Stitus Date Completed

test that is not available to Plan and Product Knowledge Issues Test v4 =
everyone. If you are assigned a Point-of-Sale and Post-Sales Issues v4 <
SpeCifiC module and test, |t W|” be Point-of-Sale and Post-Sales Issues Test vd4 =
I|Sted in the InVitation Only Risks to Consumers and/or Crganization v4 =

Risks to Consumers and/or Organization Test v4 =

section and must be completed. o
Prohibited Activities v4 =

Prohibited Activities Test v4

Certificates

Upon successful completion of a

test, a gold medallion will appear —-——-
on your development plan

indicating you are certified to sell

the particular product. COllgl'atlllatiOllS!

Open the certificate as needed has completed the requirements to be certified to sell
e 2019 AARP Medicare Supplement Plans Certification
by clicking on the e icon. for the 2019 selling season
Each certificate includes the
Party ID
prOdUCt name, agent nam_e and Date of Certification 05/15/2018
party ID, and date of certification. Confirmation # 155840312
To print a copy of the product
certificate, follow the instructions
below. F 1
l|l| Unite :\_\Certyr‘wd E

6.14.18 User Guide Page 9
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Printing

i
To print a copy of your Saus  Dato
C leted i
. . m . 2019 AARP Medicare Supplement Plans ¢ ?;ﬂg.?;;.m — P’&f
certificate, click on the ™ icon. 2018 AARP Medicare Supplement Plans Test & 0511512018 051572018

Note: Screen shots are for illustrative purposes only and are subject to change without notice.

Technical Requirements

Modules are not compatible with mobile technology such as smart phones, iPads or tablets.

In order to take any of the certification modules and/or tests, please make sure your computer meets the following
requirements:

6.14.18 User Guide

Make sure that you have a reliable internet connection; a wired connection is optimal
Do not open more than one browser window at a time
Turn off all pop-up blockers

Depending on your browser choice, you may need to turn on compatibility view. Do this by clicking Tools, then selecting
Compatibility View. Make sure "unitedhealthgroup.com" is added to the Compatibility View Settings popup box

If using IE, confirm you are using Internet Explorer 10 or higher
Screen resolution of 1024 x 768
Acrobat Reader version 6 or higher

Macromedia Flash Player 9 or higher

If you have trouble launching a module or test, contact the Producer Help Desk (PHD):
888-381-8581

(Monday — Friday, 7 a.m. to 9 p.m., CT)

Confidential property of UnitedHealth Group. For Agent use only. FEIE
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5. Enter a “Search Type” — You can search by “Applicant Name and State”; “Applicant
Identification Numbers” or pull up all enroliments in a given state by selecting “Search by
Applicant State.”

Comvert = [ Select
W nHome Page KT Suggested Sites &3] Web Siice Gallery » & Home = a = [ Read mail I Print * Pagew Safety= Tools~ @ Help =

Applicant Search My Recent Activity

Enter one or mone search entena below, then select Search to see a sl of appheabons and enroiments that malch your critessa
"Required

Agent ID:" [7] . Applization Recelved Date [7]
start Date 08/14/2013 i End Date{10/14/2013 i

Choose a Search type  (Click the radio buttons to see criteria for each search type)

@ Search by Applicant Name and State/US Territory

Applicant First Name.* 9 Applicant Last Name * @ Applicant State/US Temilory * 0
WEST VIRGINIA v
_J Search by Applicant Identification Numbers

Search by Applicant State

Clear n Search Q

About Us Privacy Policy/Legal @ 2013 United HealthCare Services, Inc.

Last Updated: 10.01.2013 at 12:01 AM COT

This will pull up a list of your enrollments based on your search specifications. The search will
show the following:

Applicant Name|D.0.B.|Medicare #|AARP Member #|State|App Rcvd|Eff Dt @|Product|Status @{Reason

Make sure you pay special attention to the following categories:

o Effective Date — Make sure this matches what was on the original enrollment
e Product — Make sure this matches the desired plan selection
e Status — You want to make sure everything shows as Enrolled:

0 Accepted (Enrollment Received and In Process)

:>0 Enrolled (Enrollment Processed; Member Enrolled)

0 Denied (Enrollment Denied)*
*If the enrollment was Denied, there will be a Reason Code in the last column (i.e.
Duplicate Application)

You can also click on each name for additional information.


https://www.unitedhealthproducers.com/portal/server.pt/gateway/PTARGS_0_0_321_217_2145_43/DistributionPortalWeb/pt_render?javax.portlet.PT_PORTLET_NAME_KEY=application_enrollment_search&execution=e1s7&d-49489-o=2&d-49489-p=1&d-49489-s=0&javax.portlet.mode=view
https://www.unitedhealthproducers.com/portal/server.pt/gateway/PTARGS_0_0_321_217_2145_43/DistributionPortalWeb/pt_render?javax.portlet.PT_PORTLET_NAME_KEY=application_enrollment_search&execution=e1s7&d-49489-o=1&d-49489-p=1&d-49489-s=1&javax.portlet.mode=view
https://www.unitedhealthproducers.com/portal/server.pt/gateway/PTARGS_0_0_321_217_2145_43/DistributionPortalWeb/pt_render?javax.portlet.PT_PORTLET_NAME_KEY=application_enrollment_search&execution=e1s7&d-49489-o=2&d-49489-p=1&d-49489-s=2&javax.portlet.mode=view
https://www.unitedhealthproducers.com/portal/server.pt/gateway/PTARGS_0_0_321_217_2145_43/DistributionPortalWeb/pt_render?javax.portlet.PT_PORTLET_NAME_KEY=application_enrollment_search&execution=e1s7&d-49489-o=2&d-49489-p=1&d-49489-s=3&javax.portlet.mode=view
https://www.unitedhealthproducers.com/portal/server.pt/gateway/PTARGS_0_0_321_217_2145_43/DistributionPortalWeb/pt_render?javax.portlet.PT_PORTLET_NAME_KEY=application_enrollment_search&execution=e1s7&d-49489-o=2&d-49489-p=1&d-49489-s=4&javax.portlet.mode=view
https://www.unitedhealthproducers.com/portal/server.pt/gateway/PTARGS_0_0_321_217_2145_43/DistributionPortalWeb/pt_render?javax.portlet.PT_PORTLET_NAME_KEY=application_enrollment_search&execution=e1s7&d-49489-o=2&d-49489-p=1&d-49489-s=5&javax.portlet.mode=view
https://www.unitedhealthproducers.com/portal/server.pt/gateway/PTARGS_0_0_321_217_2145_43/DistributionPortalWeb/pt_render?javax.portlet.PT_PORTLET_NAME_KEY=application_enrollment_search&execution=e1s7&d-49489-o=1&d-49489-p=1&d-49489-s=6&javax.portlet.mode=view
https://www.unitedhealthproducers.com/portal/server.pt/gateway/PTARGS_0_0_321_217_2145_43/DistributionPortalWeb/pt_render?javax.portlet.PT_PORTLET_NAME_KEY=application_enrollment_search&execution=e1s7&d-49489-o=2&d-49489-p=1&d-49489-s=7&javax.portlet.mode=view
https://www.unitedhealthproducers.com/portal/server.pt/gateway/PTARGS_0_0_321_217_2145_43/DistributionPortalWeb/pt_render?javax.portlet.PT_PORTLET_NAME_KEY=application_enrollment_search&execution=e1s7&d-49489-o=2&d-49489-p=1&d-49489-s=8&javax.portlet.mode=view
https://www.unitedhealthproducers.com/portal/server.pt/community/odp_applications_and_enrollments/217/applications_and_enrollments
https://www.unitedhealthproducers.com/portal/server.pt/community/odp_applications_and_enrollments/217/applications_and_enrollments

UnitedHealthcare®
Agent Toolkit

QuickStartGuide

WHAT IS THE AGENT TOOLKIT?

The UnitedHealthcare Agent Toolkit allows you to create customized
marketing materials with targeted messages quickly and easily while
ensuring compliance with regulatory, CMS and branding standards.

ACCESSING THE AGENT TOOLKIT

1. Type www.unitedhealthproducers.com in your internet
browser if you are an EDC agent. If you are an ICA or ISR, type
www.unitedhealthadvisors.com.

2. Enter your username and password in the lower right corner
and click “GO”.

UnitedHealth i Home
PRODUCERS Toxt siee AIA]

Thes site provides a varisty
being a ceiied Unedkealth pra
e

\‘f"s

Learn About Our Request

Plans Access
Username:
Vi'e offer @ bvoad portiolo of product chowes for ACCE38 0 MPOAnt Mews, INkMaton.
clisnts slghis for Medare rsseurces and toots to halp you manage your

business R

ign-In

Password;
mere >

3. Click on the “Product Information and Materials” tab.

UnitedHealth Sign Cut | w Home | Contact Us | Sendce Requast
UHP R R R R v, Toasize P A][A]
focts [ooreanons Gommission (IF | Manage Resource

P s @ [ [ [l

Feature Focus News

2016 Star Ratings - Now available on Medicare_ gov

The Conters for Medicare & Medicaid Serdices (CMS) has published the new Star Ratings information,
and agarts a8 raguanad o RS Updated ratngs mAsmaten within 71 alsndar days of tha relasse Ful
arbicls

Top Documents, Links &

\Contacts. Help your s get to their
iou taled, and we heard your feedback by creating ways you can further suppor your members to g
GQuick Links thesr quesbans arwered, caling Customer Servce, requesting 10 cards and matenals, lc. Ful

Training & Certification

Make sure you submit your paper y
Sales Materials

M sueo your paper applcations. ar being submitied conectly this selling soason by reviewing the
Applications & Enroliment 2015 Plan Year Papes Eneolimont Apgication Submission Methods. Full Ar
Status
Ready for your 2016 Events? Make sure you are ready for
observation as well!

Commissions Status

4. You can access the Agent Toolkit by clicking the link on the left
or the Agent Toolkit tab.

UnitedHealth | SignOw | wHome | Contact Us | Service Request
[[HP PRODUCERS Wekome, idondene Toxt Size (A A]
T S |
Applicaticas " Manage #.
Le. p El Commissl 9 A
e By | T2 l eneees, @ &7 \ s | S o | L

Product Information & Materials

Preduet Inssmshan | Salas Matanals | mw-a‘uunn| (Aglm |Mlklrb

Agent Toolkit

Resour Ciiek hore to fink o the Agent Toolkil
Agant Toolkit
4 What is the Agent Teolkit?

FINDING MATERIALS

Note: Materials are subject to location change through the year.

1. Shown below is the Agent Toolkit home page. Start by
clicking on either the English or Other Languages tab.

llﬂ UnitedHealthcare

Medicare Solutions

You know your prospects and territory like the back of your hand, That's why we leave the finishing
touches up to you. Wherever you are, whatever you need — go ahead! Search, customize, download
or print. This is your one stop solution to reaching your market — with effective sales and marketing
materials the Tast and easy way.

2. You will see that the materials are organized by
categories. The ones you will focus on are: Product
Specific Marketing and Comprehensive Marketing
Programs.

a. Inthe Product Specific Marketing section, you
will find the materials available by product.

b. Inthe Comprehensive Marketing Programs, you
will find materials for community meetings,
member materials, educational materials, retail
materials and much more.

@J UnitedHealthcare -

Medicare Solutions

i Home I English Material ] Other Languages i Shopping c.ml My Past Orders ] My Profile l Rirsources m
English Matarial
Advanced Search

éd uct Specific Marketin E’

Medicare Advantage Materials
Say “Hello® to cons rs in your market with materials for Medicare Advantage Plans: AaRP MedicareComplete,

2 Erickson Advantage, Sierra, Senior Dimensions, The Villages, UnitedHealthcare Medicare Solutions, and UnitedHealthcare
South Florda
What's Avallable? 2016 Medicare Advantage Matenal Locator, ads, banners, bussness cards, business reply cards,
anvelopes, flyers, laad cards, letters, mailars, postcards, posters, and prasantations

ARRP Medicare S
srow your book of b ughaut the year with a varery of AARP Medicare Supplement lead generation materials
m fiie anthorizes to offa: Lavel 1 and Lavil 2 agerits.
What's Available? Ads, AARP Medwcare Supplement Presentation and Facilitators Guide, brochures, business reply cards,

fact shaats, fiyers, letters, mailers, and pestcards

Medicare Supplement & Prescription Drug Plans
edicare Supplement and Part O plans as 3 complate package.

Materials to help you sel
o What's Available? ads, brochures, envelope template, fiyers, free standing insarts, lottars, mailers, and posteards

‘'omprehensive Marketing Programs

r Community Meeting and Event Marketing Materials
e _io|  Materials to help you drive traffic to your meetings, make an effective presentation, and close more meeting sales.
What's Available? Checklists, fiyers, handouts, lead cards, presentations, sign-in sheets, signage, workbooks, and other
support materials

Medicare Advantage Member Materials
Educate members and help them learn all of the benefits and services thesr Medicare Advantage plan has to offer,
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CREATING AND ORDERING MATERIALS

1. Click into a folder and you will find many options.

0 UnitedHealtheare )

Medicare Solutions

-’ Hame | English Material [ ther Languages | Shapping Cart l My Past Orders I My Profile ] Fesources m

Englith Material » Medicare Advantage Materials 5 AARP MedicareComplate

| Advanced Search

s @ Postcards

Posters

2. Select the material you want to order.

Y

8 1/2 x 11 AARP Campaign One

21/2 x 11 AARP Campaign One
Fiyer with benefits

B 1/2 x 11 AARP Campaign Oné
Fiyer, 1-3 meetings

Flyer, 4-6 meetings

3. Once you select a material, you will be taken to an editing screen
where you can customize the piece based on defined criteria.

0 UnitedHealthcare

Medicare Solutions

First, salact your plan 1 view
and select from plan speific
content aptions. Next, click
Update to populate the preview
document on the right and

o

Are you eligible to switch your
Meadicare coveraga?

T —

Requirad falds are indicatad
it an *

Target audicnee: *

4. Click “PDF Preview” to see how it will look before you order.

0 UnitedHealthcare

Madicare Solutions

i Home: | Engiish Material I Other Languages l Shopping Cart ] My Past Orders I My Profile I Resources - o i

Editing Steps 8 1/2 x 11 AARP Campalgn Two Flyer with Benefits

e « il Ara you sligible to switch your
w\..,:.,Lw i Medicare coverage?

Required felds are indicated
with an *

Target audience: *

Click “Next Step” to continue.

VAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVS
Update POF Preview... Check Spelling

NEXT STEP ))

e | English Material I Other Languages I shapping Cart ] My Past Orders I My Profile l Aesources -m i

E 8 1/2 x 11 AARP Campaign Two Flyer with Benefits ./ = ¥
reate: Fill out the farm ta changs tha decumant. Chck on Updats’ o 'POF Pravaaw’ ta view changas. Fhep I af 3
1 Creale hopping Cart W
update k POF Pravisw... {z Chack Spalling .

6. There are two options for receiving materials,
Download or Order Printed Items. Select Download
if you want a PDF to print on your own computer.
Select Order Printed Items if you want your order
professionally printed and shipped. There may be a
charge for this option. Then, click NEXT STEP.

ﬂﬂ UnitedHealthcare

Medicare Sclutions

-' Home I English Material | Other Languages l Shopping Cart I My Fast Orders l My Profile I Resources m

Editing Steps 8 1/2 x 11 AARP Campaign Two Flyer with Benefits -
Order: Set product cptions.

[ 1o Favonte Materials ] oy e

Stap 2ol 3

1 Creste
& 2 o
3 Finigh

Update

Print or Download:

® Download
O Order Printad Ttams,

Price Fstimate:
Production Costs:  20.00

i« anct@;r@

2 ]

7. Click ADD TO CART
) UnitedHealthcare

Medicare Solutions

-’ HDme] Enalish Material ] Other Language.;] Shopping Cart ] My Past Orders ] My Profile ] Resources

Editing Steps 8 1/2 x 11 AARP Campaign One Flyer with benefits
Finish: Save your work by adding this document o your shopping cart
1 Create

Description:[& 1/2 x 11 AARF Campaign One Flyer with benefits |

Product: 8 1/2 x 11 AARP Campaign One Flyer with bansfits
€ 3 Fmisn 1D: D-OVATIONS-1E8913D0
Click PDF Preview to review your piece. If you are cresting a list upload product, this PDF

EnEES preview will show the base template and not the merged data you have created.

{{ BACK ADD TO CART ANCEL

8. When in the Shopping Cart tab, you have the option to edit your
order, do another PDF preview or you can click Proceed to Checkout.

'ﬂ' UnitedHealthcare h

Madicars Salutions

riah i Other Langusges I Shopping Cart l My Past Ordess i My Profile I Resources m

Chackout’ to order the contants of your shopging cart

“four order is not complete wntl you finish the checkout process. Click "Procesd To Checkout”
to finalize your order. You must finish the checkout process 1o have the walermark "PROCF™
removed frem your marketing matesial.

If you do not finalize your order, it will not be processed.

Create: Fill out the form to change the decurnent. Click on Update' or 'PDF Preview” 1o view changes. Steg 1 o
1 creste
2 order Update Check Spelling
3 Finaty First, select your plan
and seloct from plan specific
o

Empty Cart \ Lontinue Shopping [ Praceed te Chechout
Ttom Deseription Product Data Modified  Quantity Options price
[ -
CompagnOne B 1/2% 10 AP Campaign  11/10/3015
F e Flyer with beneiits 1136 AM
D-OVATIONS-FEIBA0BE
Subtotal: $0.00
Empty Cart \‘-Mmsﬁnm Proceed o Chechout

9. Click Place Order

U UnitedHealtheare

Medicare Solutions

i Home I English Material l Other LangUsges I Shopping Cart l My Past Orders i My Profile l Resources m

Checkout Steps’  Checkout &8
ord
& 1 ocer

Cancel Checkout

(i

Description Product Date Modified Quantity Price

81/2x 11 AARP
T Campaign One Fiyer  11/10/2015 $0.00
eith benefits 1:26 AM

D-OVATIONS-F538A0B6

G

Sublotal  $0.00
Shipping _+$0.00
Total Price $0.00
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ORDERING MATERIALS PRINTED FOR YOU

1. Select Order Printed Items if you want your order
professionally printed and shipped. Select the quantity
from the drop down box. It will list if there is a cost to
have them printed. Shipping is extra. Click NEXT STEP.

(Note: There is never a cost if you select download.)

|| ¥ o to Favarin Maseriats <
IL UnitedHealthcare

Madicare Solutions
- Home I English Material I Other Languages i Shopping Cart | My Past Orders | My Prafile ] Resources Logout

8 1/2 x 11 AARP Campaign Two Flyer with Benefits

arder: Sot product

Editing Steps.

1 creatn
&9 2 onder Update
3 Finish

rice Estimate:

Production Costs:  $22.00

4 mack{NexT

2. Click ADD TO CART
lﬂ UnitedHealthcare

Medicare Solutions

Home i Enalish Material ] Other Languages | Shopping Cart I My Past Orders l My Profile l Resources by ot

8 1/2 x 11 AARP Campaign One Flyer with benefits

Finlsh: Save your wark by adding

Editing Steps

IBeUMBNE te yeur EnepaAg £ar Srep T ef T

1 Create
Descrpnan:
2 Ordac Product:
& 3 Finsh 30

Click PDOF Preview te raview your piece, |

POF Preview... peevvew will show the base template and

are creatng a list uplaad product, this POF
e merged data you have created.

{{ BACK @ TO CART ) CANCEL

3. You will see the product and price in your shopping cart.
Click Proceed to Checkout.

lﬂ UnitedHealthcare

Medicare Solutions

- Horne] English Matenal ] OtherLanguages} Shopping Cart | My Past Orders] My Profile ] Resources Lagout

Shopping Cart &7

Items to buy now: dick ‘Proceed to Checkout' to order the contents of your shopping cart

Your order is not complete until you finish the checkout process.Click "Preceed To Checkout”
to finalize your order. You must finish the checkout process to have the watermark "PROOF"
removed from your marketing material

If you do not finalize your order, it will not be processed.

q Empty Cart q Cantinue Shapping ' Proceed ba Checkout

Item Description Product Date Modified  Quantity Options Price

Edit | PDE

Previev...
100 Duplicate | $22.00

Delete

Hald

/

81/2 x 11 AARP Campaign  11/10/2015

81/2 x 11 AARF Campaign
= One Flyer with benefits 11:47 AM

Ore Flyer with bensefit

8 1/2 x 11 AARF Campaign

81/2x 11 AARP Campaign  11/10/2015
One Fiyer with banefits 1:21 PM

One Flyer with benefits 1 Duplicate | $0.00

D-OVATIONS-528F2C17

Subtotal: $22.00

g Empty Cart g Continue Shopping Proceed bo Checkout

4. Confirm your shipping information. If the address is incorrect, you
need to change it on the profile tab. Check the “I have verified” box
and then click NEXT STEP.

U UnitedHealthcare

Medicare Solutions

Home ] English Material ] Other Languages i Shopping Cart ] My Past Orders ] My Profile i Resources i
Checkout Steps Checkout S "
shipping: Set Shipping Options Step 2 of3

Q 1 shipping

5 Comen [ e

3 Order Ship To

B e E
2 price estimate can be calculated.

Sue Smith
9800 Health Care Lane
Millers Falls, MI 55342

Notice: We cannot ship to Post Office Baxes. Please make sure
you choose a business or residential address above.

Address Type:
@ commercial
© Residential

[ 1 have verified my shipping address

(NEXT STEP )9

5. Enter payment information. Total price is shown on this page.

0 UnitedHealthcare

Medicare Solutions

o Home i English Material i Cther Languages i Shopping Cart i My Past Orders i My Profile ] Resources m

Checkout Steps Checkout §

Payment: S=t Payment Options Step 23
1 Shipping
@ 2 Payment Billing Address C View/Enter Discounts
3 Order First Name:
\; Cancel Checkout
[ue
Last Name: Price Estimate:
Subtotal: $22.00
Shipping:  £7.50
Address 1 Handling:  $2.20
|2200 Hesith Care Lane Tax:
Address 2:

otal
 Price: $31.70

|

City:
Millers Falls

State/Province:

|

Postal Code:

5342

|

Payment Information,

Methad of Payment:

Kind of Card:

Amencan Expr
3y

VA v av aw B9 Y Y Y YN .

6. Click on Place Order

Place Order

—

VIEWING ORDERS

1. Click on My Past Orders tab to view your order or to download your
PDF by clicking on the hyperlink

0 UnitedHealthcare i

Medicare Solutions

Home I English Material l Other Languages I Shopping Cart M\-' Prafila l Resources '-,W,,,k 2
an be found hel lick ¢ Deta next to you 2 hiz o 5.

My Past Orders &

Ordar Created et Status Options
11/30/201% $0.00 _3) o Detals

11:19 AM

Process
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DOWNLOADING YOUR MATERIALS

1. Select Download if you want to print the item. Not all
materials are available for download.
Then click NEXT STEP.

(Remember: There is never a cost when you select download.)

2. Click ADD TO CART
0 UnitedHealthcare
Medicare Solutions

Home ] English Material I Other Languages | Shopping Cart l My Past Orders l My Prafile I e

8 1/2 x 11 AARP Cam

Fimish: Save yo 7y add:

Editing Steps ign One Flyer with benefits

oy cart I Y |

1 Creste
Dasc
2 Order pra
@ 3 o i

tion:[B 112 x 11 AARP Campagn One Flyer with benefts
B 1/3 % 11 AARD Campaign Ona Flyer with banafits
D-OVATIONS- FEIRAOEG

Click POF Freview to review your piece. Tf

POFPreview...  peoyiew will shaw the base template and n

{4 BACK t ADD TO CART )(:am:u

3. You will see the product in your shopping cart. The quantity will be 1
and the price will be $0.00. Click Proceed to Checkout.

[0 to Fevorite Materials... v

IJJ UnitedHealthcare

Medicare Solutions

Home i English Material ] Other Languages l Shopping Cart | My Past Orders j My Profile j Resources -Lugw( l

Shopping Cart &7

Ttems to buy now: click 'Proceed to Checkout’ to order the contents of your shopping cart

Your order is not complete until you finish the checkout process Click "Proceed To Checkout”
to finalize your order. You must finish the checkout process to have the watermark "PROOF"
removed from your marketing material

If you do not finalize your order, it will not be processed.

L Empty Cart (L Continue Shopping ( Proceed to Cheekout

Ttem Description Product Date Modified Quantity Options Price

Edit | PDF
E1/2x 11 ASRP Campsign Two B 1/2x 11 AARP Cempaign  3/28/2016 1 % $0.00
Fiyer with Benefits Two Flyer with Benefits 4:03 P Duplicate | .
Delets
Hold
D-OVATIONS-AS4550EB
Subtotal: $0.00
L Empty Cart L Continue Shopping Procsed to Checkout

4. The checkout screen will appear. Click, PLACE ORDER.

!J‘ UnitedHealthcare

Medicare Solutions

i Home } Englich Material i Other Languages l Shopping Cart I My Past Orders | My Profile I Resources m

Checkout §
Checkout Steps il

er: Review and place your order
&1 o

caduction Sep 1 of1

‘ E

o Cancel Checkout

\

Ttem Description Product Date Modified Quantity Price

ssion 8 1/2 % 11 AARP
X1 AAGP CAMENG Campaion One Flyer | 1/a0/ 2015 $0.00
Wi B0 h henefits
D-OVATIONS-F538A086
Subtotal  $0.00
Shipping _+$0.00

Total Price $0.00

5. You will be taken to the My Past Orders tab where you can download
your PDF immediately by clicking on the hyperlink. Even though the
status says “In process” the item is completed and ready for use.

The material will now have the “Proof” watermark removed from it.

0 UnitedHealthcare e

Medicare Solutions

Home I English Material I Other Languages I Shopping Cart My Profile I Resouroes m

My Past Orders §

e dovnload Enks

8 Crers .

Order Created Items ;:"_“.I Status options
OVATICN o 11/30/2015 ]

G-OVATI 0B 11010 AM 50,00

Pracess

Confidential property of UnitedHealth Group. For agent use only. Not
intended for use as marketing material for the general public. Do not
distribute, reproduce, edit or delete any portion without the express

permission of UnitedHealth Group.
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